K KEMP

TECHNOLOGIES, INC.
Manufacturer’s Authorization Letter

We, KEMP Technologies, Ltd as manufacturer of the KEMP LoadMaster Server Load
Balancers (currently: LoadMaster LM-2000, LM-Exchange, LM-2600, LM-3600, LM-
5500,LM-GEO, LM-DR, VLM-100, VLM-1000, VLM-GEO, VLM-DR, VLM-Exchange),
authorize herewith

BurhanTec

No.17, 8th Floor, Fisheries Building,
Opp. Hilali Firestation, Shuhada Street
Sharq, Kuwait

to supply the products listed above, as well as related services.

We herewith guarantee the quality and performance of the offered products and
authorize supplier BurhanTec to assure for all the above products, all the installation
and commissioning services, maintenance and technical assistance.

The product comes with a first year of Gold Support included. Gold Support provided
by KEMP Technologies consists of handling issues by E-Mail or Phone, HW
replacement with standard shipping and Firmware Updates. On Site support is not
included.

KEMP Technologies Ltd.
Mary Rosse Centre,
Holland Road,

National Technology Park,
Limerick
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Ekkehard Gumbel
Territory Manager GCC

12 Old Dock Road
Yaphank, NY 11980

TEL (631) 345-5292
FAX (516) 908-4142
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